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CRITEO SPECIFIC TERMS OF SERVICE

Commerce Growth Service

CRITEO GOZEL HiZMET SARTLARI

Commerce Growth Service

These Criteo Specific Terms of Service are incorporated into
the Agreement under which Criteo has agreed to provide
Criteo Services to Partner. Specific terms described below
will be applicable only to the Services selected by Partner.

Bu Criteo Ozel Hizmet Sartlari, Criteo'nun Ortaga Criteo
Hizmetleri sunmayl kabul ettigi Sozlesmeye dahildir.
Asagida agiklanan o6zel sartlar, yalnizca Ortagin sectigi
Hizmetler igin gegerli olacaktir.

Capitalized terms used but not defined in the Criteo Specific
Terms of Service have the meaning given to them in the
Criteo Umbrella Terms of Service.

Criteo'ya Ozel Hizmet Kosullarinda kullanilan ancak
tanimlanmayan biyuk harfle yazilmis terimler, Criteo
Umbrella Hizmet Kosullarinda kendilerine verilen anlami
tasir.

1. Services Description

1. Hizmet Tanimi

This Service can be utilized for media buying capabilities
covering acquisition, (acquiring new customers) and/or
retention (retaining existing customers), including
advertising objectives. Marketing strategy and associated
Criteo set-up can be implemented on a campaign, and if
applicable, ad-set level.

Bu Hizmet, reklam hedefleri de dahil olmak lizere edinim
(yeni musteriler edinme) ve/veya elde tutma (mevcut
migterileri elde tutma) kapsayan medya satin alma
yetenekleri icin kullanilabilir. Pazarlama stratejisi ve ilgili
Criteo kurulumu, bir kampanyada ve uygunsa reklam seti
dizeyinde uygulanabilir.

Partner can independently switch between acquisition and
retention campaigns during the execution of Criteo
Services.

Partner, Criteo Hizmetlerinin yirltilmesi sirasinda
bagimsiz olarak musteri edinme ve mdisteri sadakati
kampanyalari arasinda gegis yapabilir.

Service can be made available by Criteo to Partner on the
following modes of delivery (which can be used
independently or jointly):

Hizmet, Criteo tarafindan Partner'e asagidaki teslimat
yontemleriyle sunulabilir (bunlar bagimsiz veya ortak olarak
kullanilabilir):

Self-service: Partner can create, manage and end
campaigns to fulfil its marketing needs directly in the Criteo
Platform, with standard online support and educational
content accessible within the Criteo Platform. Under
limited circumstances, specific personal support may be
provided by Criteo, at its sole discretion.

Self servis: is ortag), Criteo Platformu iginden erisilebilen
standart ¢evrimigi destek ve egitim igerigiyle, pazarlama
ihtiyaglarini dogrudan Criteo Platformunda karsilamak igin
kampanyalar olusturabilir, yonetebilir ve sonlandirabilir.
Sinirli kosullar altinda, tamamen kendi takdirine bagh olarak
Criteo tarafindan ozel kisisel destek saglanabilir.

Managed service: Partner retains access to and control over
their campaigns (including online material). Under this
mode, Criteo may provide varying levels of specific personal
support, at its sole discretion. For example, without
limitation: account planning, campaign setup and
management, creative services, technical or analytics
services. Partner approval (in the form of written email) is
required for authorization of new campaigns, budgets and
budget modifications.

Yonetilen hizmet: Partner, kampanyalarina (gevrimigi
materyal dahil) erisim ve kontrol saglar. Bu mod altinda,
Criteo kendi takdirine bagh olarak degisen seviyelerde
belirli kisisel destek saglayabilir. Ornegin, sinirlama
olmaksizin: hesap planlamasi, kampanya kurulumu ve
yonetimi, yaratici hizmetler, teknik veya analitik hizmetler.
Yeni kampanyalarin, bitgelerin ve bitce degisikliklerinin
yetkilendirilmesi igin Partner onay (yazili e-posta seklinde)
gereklidir, aksi yazili olarak kararlastiriimadikga.

Without prejudice to the foregoing, Partner is informed and
acknowledges that some Criteo Services may be derived
from Partner’s needs and eligibility which shall be
determined by Criteo, at its sole discretion. Additionally,
Criteo reserves the right to apply automation tools to

Yukarida belirtilenlere halel getirmeksizin, Ortak, baz
Criteo Hizmetlerinin, Criteo tarafindan tamamen kendi
takdirine bagh olarak belirlenecek olan is Ortaginin
ihtiyaglarindan  ve  uygunluklarindan tiretilebilecegi
konusunda bilgilendirilir ve bunu kabul eder. Ayrica Criteo,
kampanya performansini en Ust dlizeye ¢ikarmak amaciyla
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simplify the types of campaigns and configuration(s), to
maximize campaign performance.

kampanya tirlerini ve yapilandirma(lar)i basitlestirmek icin
otomasyon araglarini uygulama hakkini saklh tutar.

2. Pricing and payment

2. Fiyatlandirma ve 6deme

Partner can manage its budget directly on the Criteo
Platform.

Partner, Criteo  Platformunda

yonetebilir.

bitcesini  dogrudan

Partner can select the type of results it aims to achieve,
including but not limited to driving visits, conversions,
revenue or video views.

is Ortagl, ziyaretleri, déniistimleri, geliri veya video
gorintilemelerini artirma dahil ancak bunlarla sinirli
olmamak tzere, elde etmeyi hedefledigi sonuglarin tlrina
segebilir.

Partner can select methods of controlling cost(s), through:

1) Budget, where a target result is maximized while
aiming to spend the full budget.

2) Target, where results are optimized to target a
specified KPI (e.g., target cost-per-order), or

3) Manual management of bids to balance costs and
results.

is Ortagi, asagidakiler araciligiyla maliyetleri kontrol etme
yontemlerini segebilir:

1) Bitgenin tamamini harcamayl hedeflerken hedef
sonucun en Ust diizeye ¢ikarildigi bitge.

2) Sonuglarin belirli bir KPI'yi (6r. siparis basina maliyet
hedefi) hedeflemek icin optimize edildigi hedef veya.

3) Maliyetleri ve sonuglari dengelemek igin tekliflerin
manuel ydnetimi.

Partner can manage budgets with controls to determine a
maximum spend threshold, including how often budgets
renew, and how budgets are paced over time.

is ortag, biitgelerin ne siklikta yenilenecegi ve biitcelerin
zaman iginde nasil ilerleyecegi de dahil olmak Uzere
maksimum harcama esigini belirlemek igin kontrollerle
bitgeleri ydnetebilir.

Partner acknowledges that additional regulatory operating
fees may be charged for Ads served in some specific
jurisdictions, subject to prior written notification from
Criteo.

is ortagi, belirli yargi bélgelerinde sunulan Reklamlar igin ek
dlzenleyici isletim Gcretlerinin alinabilecegini ve bunun
Criteo'dan yazili bildirim 6ncesine tabi oldugunu kabul eder.

3. Additional terms

3. Ekgartlar

3.1. Termination for convenience: Each Party may
terminate the Agreement at any time, without
penalties or indemnities, by registered letter or email
with acknowledged receipt and with five (5) business
days prior notice. The suspension or termination of a
campaign can be done by the Partner itself via its
access to the Criteo Platform or, if requested by the
Partner, by the Criteo teams. The prior notice period
shall be invoiced to the Partner.

3.1. Kolaylik Nedeniyle Fesih: Taraflardan her biri, bes (5) is
glinli  6nceden bildirimde bulunarak, taahhitli
mektup veya e-posta yoluyla, herhangi bir ceza veya
tazminat 6demeden, herhangi bir zamanda
Sozlesmeyi feshedebilir. Bir kampanyanin askiya
alinmasi veya sonlandirilmasi, Criteo Platformuna
erisim yoluyla bizzat is Ortagi tarafindan veya is Ortag)
tarafindan talep edilmesi halinde Criteo ekipleri
tarafindan gergeklestirilebilir. On bildirim siiresi Ortaga
fatura edilecektir.

3.2. Ads display: Partner acknowledges and accepts that
the Ads are displayed on the Criteo Network and that
Criteo, or the relevant partner (as the case may be),
has absolute discretion as to where and how often the
Ads will be displayed and how priority is to be
governed between different partners. In the event
Partner notifies Criteo in writing that Ads are being
displayed on media that do not comply with the supply

3.2. Reklamlarin gériintiilenmesi: is Ortagi, Reklamlarin
Criteo Ag1 Uzerinde gorintilendigini ve Criteo'nun
veya ilgili ortagin (duruma goére) Reklamlarin nerede ve
ne siklikta goriintilenecegi ve 6nceligin nasil olacagi
konusunda mutlak takdir yetkisine sahip oldugunu
onaylar ve kabul eder. farkli ortaklar arasinda
yonetilecektir. Is Ortaginin Criteo'ya, Reklamlarin
tedarik ortagl yonergelerine uymayan medyada
gorintilendigini yazili olarak bildirmesi durumunda
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partner guidelines, Criteo will promptly remove the
Ads from such media.

Criteo, Reklamlari bu tir ortamlardan derhal

kaldiracaktir.

3.3.

Social networks: Criteo may offer Partner with the
possibility to extend the Ad(s) to some social
networks’ inventories. Such delivery of Ads might be
subject to those social network inventories’ terms and
policies which are solely under their control and
responsibility. When Partner expressly activates that
option, Partner is thus giving authority to Criteo to
accept any applicable third-party set of terms and
conditions or policies on Partner behalf and necessary
to deliver that Service.The list of applicable
documentation will be made available to Partner in
the User Interface (Ul). Partner is expressly informed
that this may also trigger the need for Criteo to send
some event data (including identifiers such as hashed
emails) and product catalog information, which will
always be done in accordance with Criteo privacy
policy. In case of conflict, the Agreement with Criteo
should supersede.

3.3. Sosyal aglar: Criteo, is Ortagina Reklam(lar)i bazi sosyal

aglarin envanterlerini kapsayacak sekilde genisletme
olanagl sunabilir. Reklamlarin bu sekilde sunulmasi,
yalnizca onlarin kontrolii ve sorumlulugu altinda olan
sosyal ag envanterlerinin sart ve politikalarina tabi
olabilir. Is Ortagi bu secenegi agikca etkinlestirdiginde,
is Ortag, Criteo'ya, s6z konusu Hizmeti sunmak icin
gerekli olan ve Is Ortagl adina gegerli herhangi bir
Uglinct taraf sart ve kosullar veya politikalar dizisini
kabul etme yetkisini vermis olur. Gegerli belgelerin
listesi Kullanici  Arayiizinde (Ul) Is Ortagina
sunulacaktir. Ortaga, bunun Criteo'nun bazi etkinlik
verilerini (karma e-postalar gibi tanimlayicilar dahil) ve
Grin katalogu bilgilerini gdonderme ihtiyacini da
tetikleyebilecegi ve bunun her zaman Criteo gizlilik
politikasina uygun olarak yapilacagl konusunda agikga
bilgi verilmistir. Catisma durumunda Criteo ile yapilan
Anlagmanin yerine gegmelidir.

3.4. Privacy: For the purpose of the provision of this

Service by Criteo and the application of the Data
Protection Agreement ("DPA"), the Service shall be
considered as a Joint Controller Service (as defined in
the DPA) and the Parties shall comply with the relevant
provisions of the DPA (Sections | and II).

3.4. Gizlilik: Bu Hizmetin Criteo tarafindan saglanmasi ve

Veri Koruma Anlagmasinin ("DPA") uygulanmasi
amaciyla, Hizmet bir Ortak Sahip Hizmeti (DPA'da
tanimlandigi sekilde) olarak kabul edilecek ve Taraflar
asagidaki hiikiimlere uyacaktir: DPA'nin ilgili hiikiimleri
(Bolim I ve l1).




